Terms and Conditions
Deposit Payment - Velorious requires the client to pay a deposit of 25% (twenty-five
percent) of the cost of the trip to confirm each reservation. A reservation is not
considered to be finalized until the deposit for the trip is received by Velorious. This
deposit is nonrefundable.
Final Balance Payment - The balance of the cost of the trip must be paid in full no later
than 8 weeks prior to the trip departure date.
Cancelation - If the client choses to cancel the trip for any reason the following
cancelation charges will apply:
•8-4 weeks prior to departure date………..50%
•4-2 weeks prior to departure date………..75%
•2-0 weeks prior to departure date………100%
Changes to the above may be made by Velorious, at the discretion of Velorious and
dependent on each individual situation. Velorious may, for example, agree to credit a
deposit to another trip, or to refund a deposit if Velorious feels circumstances are
exceptional.
In the event of cancellation by Velorious, Velorious will repay in full all monies paid by the
client. Velorious holds funds on trust deposit sufficient to provide security for repayment.
The client has read the trip details as set out in Velorious’ website and has been provided
with full information about the trip. The contract between the client and Velorious will be
governed by English law. Any matter or dispute in connection with this contract will be
subject to the exclusive jurisdiction of the English courts.
Alterations - Velorious reserves the right to substitute at any time alternative
accommodation or to make any other alteration to the trip which becomes necessary due
to circumstances beyond its control and undertakes to inform the client as soon as
possible.
Airport and Train Station Transfers – Certain Velorious trips include airport or train
station transfers. All reasonable efforts will be made by Velorious to fill this part of the
contract with the client. Velorious cannot be held responsible for cancelation of or delays
to airline flights or train services. The client has been advised by Velorious to check the
suitability of airline flights and/or train services prior to confirming flight/train
reservations.
Responsibility of Participation - Velorious reserves the right to deny continued access to
the trip to any client if his/her conduct is disruptive and/or affecting the enjoyment and
safety of other clients on the trip. Velorious shall be under no liability for any extra cost
incurred by such client as a result of their doing. Velorious requests that every client sign a
Rider Responsibility form at the start of the trip.
Acknowledgement of Risk - The client acknowledges that he/she will be participating in
an organized cycle tour with Velorious which will involve strenuous physical activity. The
client confirms that he/she is sufficiently fit for, and is not suffering from any health
problems which will be exacerbated by, such activity. The client has been advised by

Velorious to seek advice from a qualified medical practitioner if he/she has any doubts or
concerns about his/her health or fitness.
The client recognizes that cycling on public roads, particularly in mountainous areas, is an
activity with a danger of personal injury and even death. The client confirms that he/she is
aware of and accepts such risk and will be responsible for his/her own actions and
involvement in this activity.
The client acknowledges that he/she has been advised by Velorious to take out insurance
against the costs of medical treatment, evacuation, loss of earnings and/or cost of care in
the event that he/she suffer injury or illness during the tour and while traveling; against
loss of or damage to his/her property (including bicycle); against liability he/she might
incur to third parties; and against costs he/she might incur in the event of cancellation or
curtailment of the tour or his/her participation in it. The client confirms that he/she will
arrange adequate insurance against such risks prior to the departure date.
The client hereby agrees that neither Velorious nor its representatives or employees or
agents will have any liability (whether in contract or in tort, including negligence) for any
loss, damage, injury or death which the client may suffer in connection with this tour nor
for any failure by the client to take out adequate insurance.

